
Residential Customers
Retail Supply and Feed-in Agreement

Diamond Energy Pty Ltd Level 1, 695 Burke Road  phone:  1300 838 009 email:    customerservice@diamond-energy.com

ABN: 97 107 516 334 Camberwell, VIC, 3124 fax: 03 9006 9031  web:   www.diamondenergy.com.au 

Account Representative 
title surname 

Landline 
phone

mobile
phone email used for all DE

notices & invoicing 

date of 
birth 

Secondary Representative Secondary Representative (where nominated) can act on behalf of the Account Representative 

phone email date of 
birth 

Supply Address 
supply 

address 
no & street, suburb, state  

& postcode as per current invoice 

postal 
address 

if different from  
supply address NMI 10 digit no as  

per current invoice 

  NO 
  NO 

Are you eligible for Government electricity supply concessions/rebates?
Do you have any life support equipment at the Supply Address?
Is your electricity meter accessible for meter reading purposes (no dogs/locked gates)?   NO  

YES (ie: health care card, pension, DVA gold) 
YES (notify us immediately of changes)
YES (if NO provide details below) 

Drivers Licence or
Passport Number

first
name

identification ID
details

title surname 
first

name
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please describe details of access issues 

(only required if you are installing a solar system)

PV system  expected/actual 
installation date 

Our single‐rate, two‐rate (with controlled load) & time‐of‐use offers are included in the Energy Price Fact Sheet for your region.  
Unless   we   hear  from   you   otherwise   you   will   be   placed   on   the   offer  which  best  corresponds  to  your current  network  tariff  and  metering  
configuration – contact us if you have any queries.

Feed-in Arrangement 

 

Supply Charges

capacity 
PV system 
installer 

GreenPower options - Diamond Pure Plus

Term

Agreement 

signature 

please tick here 

full
name

if you do not want to receive promotional material regarding related goods and services

date

kW 

I understand that Diamond Energy will review the information I have provided, my tariff and metering details and advise me of any changes in 
the relevant Charges as appropriate or contact me if further information is required;
I understand that Diamond Energy may use my credit information to carry out creditworthiness assessment of me. If Diamond Energy are not 
satisfied of my creditworthiness, Diamond Energy may stop my transfer and cancel the Agreement by notifying me or request a Security Deposit; 
I understand that Charges (including the amount and structure of any Charge), discounts, Feed-in rates and Terms and Conditions may be varied 
from time to time and I will be notified in accordance with the Terms and Conditions and provided no less than 5 business days notice before the 
variation applies;
I understand I am entering into an Agreement with Diamond Energy which includes the relevant Market Contract Terms and Conditions in 
relation to the Supply Address, which will be emailed to me in a Welcome Pack shortly;
I understand that I have the right to a 10 day cooling off period starting from the date my Welcome Pack is sent; and
I confirm that I am authorised to enter into this Agreement and I have read, understand and accept the terms of the Agreement and give my 
explicit informed consent.

1.

2.

3.

4.

5.

If you want to support renewables even more, you can choose to purchase 100%, 50% or 20% of your metered electricity consumption as Diamond  
Pure Plus ‐ GreenPower accredited renewable energy. Please tick here           to find out more.

Discounts continue to apply as long as you maintain eligibility. This is an ongoing agreement which continues until you or we end it.

 By signing below, I understand that:

Issued August 2019

Solar System 
NO Do you have a solar system? InstallingYES 

6.
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