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The Retailer Energy Productivity Scheme (REPS) is a South Australian Government program that provides incentives to help 
households and businesses reduce their energy consumption, lower costs, and cut emissions, with energy retailers delivering 
approved efficiency and productivity activities each year.  
 
How does it work? 
 
Obliged energy retailers, including Diamond Energy, are required to achieve their Energy Productivity Targets by undertaking 
energy productivity activities.  
 
What is available? 
 
Here are some examples of energy productivity activities that may be available through our accredited activity provider MAC 
Trade Services to eligible South Australian households and businesses.  
 
For households:  
 

- Installing an efficient new reverse cycle air conditioner 
- Connecting a battery to a Virtual Power Plant (VPP) 
- Replacing or upgrading a water heater 
- Installing an energy efficient appliance 
- Installing energy efficient lighting 

 
For small businesses1: 
 

- Installing an efficient new reverse cycle air conditioner 
- Replacing or upgrading a water heater 
- Installing an energy efficient appliance 
- installing energy efficient lighting 

 
For large businesses2: 
 

- Installing energy efficient lighting 
- Installing a high efficiency refrigerated display cabinet 

 
More information 
 
For more information or to check your eligibility for REPS activities, speak with our accredited activity provider on (1300 430 917) 
or visit the MAC Trade Services Website. To learn more about the REPS scheme, visit the ESCOSA Website. 
 
1A small-medium business is a non-residential customer consuming less than 160MWh of electricity per National Meter Identifier 
in the 12 months prior to any upgrade works credited under this specification 
 
2A large business is a non-residential customer consuming more than 160MWh of electricity per National Meter Identifier in the 
12 months prior to any upgrade works credited under this specification. 
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