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1. Our commitment regarding the collection of your
personal information

11

Diamond Energy Pty Ltd ABN 97 107 516 334 (‘we”, “us” or
“our”) understands the importance you place on privacy. We
respect and commit to protect the privacy of our customers,
shareholders and all who we deal with in our business.

1.2 This is why we are committed to complying with the laws that

protect all your personal and sensitive information. In this
Privacy Policy we have outlined how Diamond Energy complies
with the requirements of the Privacy Act 1988 (Cth), including
the Australian Privacy Principles.

2. What personal information will we collect?

2.1

2.2

Personal information means any information that can identify
you. This may include your name, date of birth, current and
previous addresses, telephone/mobile numbers, email
address, financial circumstances, creditworthiness, bank
account details and credit card details, credit history,
concession or discount entitlement, and the conduct of your
account. We may collect this information about you or your
business for the purpose of supplying you with energy and
other energy related products

Generally, we will only collect sensitive information about you
if this is required to enable us to provide our services. If we
need sensitive information, we will ask for your consent when
we collect this information.

3. How is personal information collected and stored?

3.1

3.2

We may collect personal information about you online from an
application form or orally if you call our offices or speak
directly with our staff or in writing if you contact our staff by
mail.

We will take reasonable steps to ensure the security of

personal information held from such risks as loss or
unauthorised access, destruction, use, modification or
disclosure.

4. How is personal information used?

4.1

4.2

4.3

We will use your personal information only for the main
business purposes for which it was collected. We do not sell,
rent or trade your personal or business information.

We may if necessary, disclose your personal or business
information for reasons of law enforcement, energy market
requirements, regulatory, safety and public wellbeing.

We may exchange your information with our related body
corporates, agents and contractors (such as mail houses, data
processing analysts and debt collection agencies).

4.4 The personal or business information we collect may be used

for a number of purposes connected with our business
operations, these include:
i.  Provide you with the energy related services and promotions for
associated offers which may be of value to you;

ii. Gain a better understanding of your electricity needs in order for
us to provide you with a better service;

4.5

4.6

4.7

v. Dealing with requests, enquiries or complaints and other
customer care related activities;

vi. Carrying out market and product analysis and marketing our
products and services generally;

vii. Contacting you about our group companies' products and
services;

viii. Registering your details and allocating or offering you rewards,
discounts or other benefits and fulfilling any requests or
requirements you may have in respect of our loyalty or reward
programs and other similar schemes; and

ix. Carrying out any activity in connection with a legal, governmental
or regulatory requirement of us, or in connection with legal
proceedings.

Where you have agreed, the personal information we collect
from you may be used by us or our associated businesses to:

i.  provide you with our services or with other information you have
requested;

ii. notify you about other related services or promotions from time
to time; or

iii. manage our relationship with you.

Personal information collected from you will only be used to
send commercial electronic messages if your express
permission has been obtained.

If at any time you no longer wish to be notified about other
services or promotions offered by us, please let us know.

5. Will personal information be given to anyone else?

5.1

5.2

53

5.4

We may disclose your personal information to third parties in
the conduct of our business.

Some of these third parties act on our behalf, and if this is the
case we ask that these third parties hold, use and disclose your
personal information in accordance with the Privacy Act.

These third parties may include additional account holders or
your authorised representative, other energy retailers (if you
decide to move to another retailer), companies that manage
the distribution of your energy, financial institutions (for
payment processing), credit reporting bodies and other credit
providers, government and regulatory authorities (where
required or authorised by law) and other service providers.

Examples of service providers include information technology
suppliers, meter reading and maintenance contractors, debt
collection agencies, marketing and advertising agencies and
contractors, mailing and logistics providers and our
professional advisors (such as accountants, auditors and
lawyers). We may disclose your personal information to these
service providers for the purpose of their work and, equally,
and these service providers may provide us with personal
information they have collected from you in the course of
providing the relevant products or services. In some
circumstances, service providers may be located overseas.

6. Your credit information and our Credit Reporting Policy

6.1

Where we provide products or services to you on credit (that
is, you will pay for those products or services after we start
providing them to you), we are a credit provider for the
purposes of the Privacy Act.

iii. Processing your orders or applications, carrying out credit 6.2 For the purposes of the Privacy Act, our Credit Reporting Policy
checking and scoring (unless we have agreed otherwise); describes how we comply with our credit reporting
iv. Providing you with products and/or services requested; billing obligations.
you or administering your account;
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7. How we hold and keep secure your information

7.1

We store information in different ways, including hardcopy

and electronic. Our security safeguards include:

i. Controls and internal processes to help us protect your
information from misuse, interference, loss or unauthorized
access, modification or disclosure;

ii. Confidentiality requirements for employees and contractors; and

iii. Document archive storage security, systems access and site
access restrictions

8. Our website

8.1

Our Privacy Policy applies to use of our website and to any
personal information you provide via our website.

9. How can you access and correct your personal
information?

9.1

9.2

Under the Privacy Act, you have a right to seek access to
information which we hold about you. You also have the right
to ask us to correct information about you which is inaccurate,
incomplete or out of date.

If you wish to gain access to your personal information, or you
have any query on how your personal information is collected
or used, please forward your request or query to us:

Attention: The Privacy Officer
Diamond Energy
Level 11/480 Swan Street, Richmond VIC 3121

OR, via email to: customerservice@diamond-energy.com

10. Our privacy complaints handling process

10.1 If you believe that your privacy has been breached or you have

a complaint in relation to our handling of your personal
information or credit related information, please contact us
using the details below and provide details of the incident. We
will treat your complaint confidentially, investigate your
complaint and aim to ensure that we contact you and your
complaint is resolved within a reasonable time (and in any
event within the time required by the Privacy Act, if
applicable).

10.2 If you are not satisfied with our response or our proposed

resolution of your complaint, then you may lodge a formal
complaint with the Office of the Australian Information
Commissioner  (for more information, please see
http://www.oaic.gov.au ). If your complaint relates to credit
related information, you may also make a complaint to a third
party dispute resolution provider instead of the Office of the
Australian Information Commissioner. We will tell you who
this third party dispute resolution provider is when we write to
you regarding our proposed resolution of your credit related
complaint

11. Changes to our privacy policy

11.1 We may change this Privacy Policy from time to time, including

in order to comply with the Privacy Act 1988 (Cth) as amended.
Any updated versions of this Privacy Policy will be posted on
our website and will be effective from the date of posting.

This Privacy Policy was last updated in September 2022.
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