
Diamond Energy Pty Ltd phone:  1300 838 009
ABN: 97 107 516 334 fax: 03 9006 9031  

email:    customerservice@diamond-energy.com
web:   www.diamondenergy.com.au 

Direct Debit Payment Method - It’s easy to set up, you stay in control and save time.
Fill in your details below and we do the rest. Discounts are applied to qualifying products so you can save more. We send you the bill and on the due 

date the amount is automatically deducted from your nominated bank or credit card account. 

If your account is in credit $50 or more and have selected Direct Bank Payment Option, we will automatically credit the bank account on the due date. 

I am amending my direct debit payment details, 

or
I am establishing my direct debit payment method

or 

Credit Card Payment Option 

We accept Mastercard and Visa for Direct Debit. A surcharge may apply for Credit Card payments. We will send you a link to set up credit 

card payment method via a secure link in the coming days.

  By signing: 

1. I confirm that I am an authorized user of the nominated account, I am authorized to approve direct debit payments from the nominated account(s) 
and the information provided in this Direct Debit Application is correct.

2. I confirm that details in this Direct Debit Application supersedes any prior payment arrangements with Diamond Energy.
3. I consent for Diamond Energy to verify the details of my account with my Financial Institution and I authorize my nominated Financial Institution to 

release information to Diamond Energy to verify the account details.
4. I authorise and request Diamond Energy Retail Pty Ltd, User Identification number 419899, to direct debit my nominated account through the Bulk 

Electronic Clearing System, as per the my Direct Debit Application and in accordance with the terms and conditions until further notice.
5. I understand this authorisation is to remain in force in accordance with the Direct Debit Terms and Conditions.
6. If I have selected credit card payment option, I understand that Diamond Energy cannot make payment of credits into my nominated account. 
7. If I am nominating a joint account for direct debit payments, I understand that an authorisation and proof of authority may be required from each 

joint account holder. 

as per on your bill
account
number 

Account Details of Account Representative
title surname 

Supply Address 
supply no & street, suburb, state  

& postcode as per current invoice address 

first
name

Direct Payment Options

institution 

Please select only one of the following options by ticking the appropriate box  and provide the relevant details.

branch 
address

BSB 

financial
holder 

state

account

account 
number

postcode

Direct Bank Payments Option 
Please automatically direct debit/credit from my bank account as detailed below (please complete):

signature date

Signed by Account Representative:

name
full

Direct Debit Application
Diamond Energy 
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